
A study on Digital India Campaign 
1Deepti Verma 

1Asst. Professor 
1Computer Science & Applications 

1Arya College, Ludhiana (India) 

Abstract: - In this competitive world, each and every nation is doing its best to be more competitive and to lead ahead 

from others. The technology has made its vast impact on this journey and has contributed a lot to the society and to 

the people at large. The government of India has launched in July 2015, the Digital India campaign with the aim to 

make each and every citizen of India use government’s various schemes and services digitally. Previously too, the 

other governments had done a good amount of work in this section e.g. telecom revolution, internet age etc. In the 

way ahead, government will have to face few difficulties but the overall intentions of government are to make India a 

digitally ahead nation with responsive governance. It will have a very lasting impact on the people living specially in 

the rural areas where access to digital services is still a dream. The success of Digital India will make India a 

knowledgeable economy and digitally endowed nation where the good governance, total transparency & integrity 

would be guaranteed for government systems & services.   
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Introduction: - We are living in the world, where access to any sort of information is a click away. The government 
through its flagship program of Digital India has aimed to provide most of its services to the citizens electrically. 
Government has allotted a big budget to fulfil its dream with the endorsement of big IT giants like Google, Microsoft 
etc. The government aims to cover all the area of India including all the gram panchayats to digitally deliver heath, 
education, medical & other associated services. These services will be provided to people by the help of ICT 
(Information & Communication Technologies) such as mobiles phones, laptops, TV, Internet etc. The work would be 
on digital framework too where sharing of data with the world will be happen electronically. The government will 
ensure that its services will be available to citizens anytime, anywhere on any device which is secured.  
 
Components of Digital India: -The Digital India campaign will have three basic components which are:- 

(1.) Digital Infrastructure: - Here government will ensure that it has a necessary infrastructure to provide its 
people various services online. The government is investing a lot on making a viable infrastructure, especially 
in rural areas. A better infrastructure could only ensure the success of this campaign. The private firms are 
also partnering in this endeavors.  

(2.) Digital delivery of services: - All the services will be there for the people, so they access them whenever 
required. This would save a lot of time & money to get the work done. 

(3.) Digital empowerment of people: -The government would educate and make the people aware against 
various digital services. The education, health & other related services would be there from people through 
digital tools. 

Project of Digital India: -.Bharat Broadband Network Limited, a telecommunication provider, was set by GOI on 
the year Feb 2012. It manages the NOFN (National optical fiber network) with an aim to provide broadband 
connectivity at a good speed to 2.5 lakhs gram pachayats in the India. It will cover more than 6.25 Lakhs villages & 
will enable them to take the full advantages of digital economy. Apart from it, the government is planning to setup 
one common service station in the gram pachayat of each state. The e-mail service is also intended to be in the regional 
languages to keeping in the view of illiteracy rate. Apart from it, to keep the track of tax defaulters, a work on new 
technologies like Data Analytics is also being done.  
 
Services by Digital India: -The services that are provided by government under Digital India campaign are as:- 

(1.) DigiLocker: - It is the service which is used to store some of the important documents such as driving license, 
passport, pan card, voter ID card, education documents etc. All these documents would be stored in cloud. 
In it the users got the memory space of 1 GB. To use this facility, the users need to have Aadhaar card. 
Various agencies are registered with DigiLocker & they can issue e-documents to residents. These agencies 
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include CBSE, Income tax office & other government agencies. Fig-1 shows the official logo of Digilocker. 
It can be accessed from website https://digilocker.gov.in/ or through android/IOS app. 

 

                   Fig- 1 logo of digital locker 

(2.) MyGov.in: - This is the portal which works as an online platform where people can share, interact & discuss 

their opinions regarding government policies & schemes. Fig-2 shows the official logo of MyGov.in. It can 

be accessed from website https://www.mygov.in/ or through android/IOS app. 

 

 

                      Fig-2 logo of MyGov.in 

(3.) Swachh Bharat Mission Mobile App: -This app is used to bring the awareness of cleanliness amongst 

citizens, also discusses the mission of this mission. Some information regarding cleanliness drive is also 

discussed there. Fig-2 shows the official logo of SBM.  

              

                       Fig-3 logo of swachh bharat mission 

(4.) E-Hospital: - This service enables people to avail online registration, online appointments, online 

diagnostic reports, getting availability of blood units etc.  
(5.) Bharat Net: - This initiative will let 250,000 gram panchayats use high speed broadband. This is world’s 

largest optical fiber based broadband project. 

(6.) Attendance.gov.in: - Under this service, it would be very easy to track the attendance of government 

officials. The work management could become easier especially in large offices of government. 

(7.) National Scholarship Portal: - This portal would be used for submitting, verification, endorsing & disbursal 

of scholarship to end beneficiary. All process would be done in this single portal itself, which would be very 

much transparent & impartial process. 

(8.) E-Sign Framework: - This service would let any citizen of India, to digitally sign any document. This 

process would be done only after aadhaar verification. 
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Pillars of Digital India: - There are around 9 pillars of Digital India, which are as:- 

(1.) Broadband Highways: - This will enable the broadband to all urban & rural areas of India. The national 

optical fiber network (NOFN) has been given the task to provide the broadband access to around 250,000 

gram panchayats along the country. This involves lying of 600,000 Km of fiber across the country. Apart 

from BSNL, RAILTEL the contribution of private sector majors like JIO, Airtel etc. would be very much 

useful. 

(2.) Universal Access to Mobile Connectivity: -This service would enable increase in the network coverage to 

almost all the geographical area of the country. Around 42,300 uncovered villages will be covered primarily 

by this. 

(3.) Public Internet Access Program: -This would ensure that each & every state should have fast & hurdle free 

internet connectivity, so that all the government services and schemes should reach to all the residents 

throughout India. 

(4.) E-Governance: Reforming Government through Technology: - This service would let citizen’s entails 

different government services using Digital Platform. Here online submitting of various applications & their 

tracking would be done; use of online repositories of various documents should be done, so that citizens are 

not required to submit these documents in physical form. Integration of services like UIDAI, payment 

gateways, EDI would be done to facilitate the citizens to get various benefits. All the data under it would be 

electronic rather than manual. 

(5.) E-Kranti – Electronic Delivery of Services: - This includes e-education, e-healthcare and technology for 

farmers, security, justice, planning, cyber security etc. 

(6.) Information for all: - This would enable information sharing between government & citizens. Here clear 

and easy accessible information would be shared by government by using various mediums of 

communication like SMS, e-mails, social media & web based platforms. 

(7.) Electronics Manufacturing: - Government is focusing on ZERO IMPORTS of electronics by coming years. 

Under make in India, government is emphasizing on manufacturing of electronic devices such as 

smartphones, tablets, PCs etc. so that poor people can take benefit from it. 

(8.) IT for Jobs: - Here government will give training to the people & students from small towns & villages for 

jobs in information technology sector. BPOs would be set in every north-east state & around 5 lakh workforce 

would be trained by Telecom Service Providers (TSPs). The main nodal department would be Department 

of Telecom (DoT). 

(9.) Early Harvest Programs: - Under this few steps like developing standard design for government e-mail 

template, IT platform for communications, Wi-Fi in education institutes, Protected e-mails, E-books, 

National portal for lost & found children, information on weather & disaster etc. would be done. 

Conclusion: - Digital India campaign has a huge potential to change the shape & future of India. Like other developed 

countries, India would be a country where most of the government services are delivered digitally. By one time 

investment on the technologies, government would save lot of money & time in future. The service & schemes of 

government will reach to almost all the citizens of the country which is not happening currently. To help government 

achieve this dream a proper coordination is required with all the states. The involvement of private sector is as much 

important as of government sector. The Digital India would not only take India steps ahead but would generated lakhs 

of employment opportunities. Hope so, in coming years we would see a digitally strengthened & smarter India. 
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