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ABSTRACT: The use of technology has become an important part of the learning process in 

and out of the class. Every language class usually uses some form of technology. Technology has 

been used to both help and improve language learning. Technology enables teachers to adapt 

classroom activities, thus enhancing the language learning process. Technology continues to 

grow in importance as a tool to help teachers facilitate language learning for their learners. This 

study focuses on the role of using new technologies in learning English as a second/foreign 

language. It discussed different attitudes which support English language learners to increase 

their learning skills through using technologies. In this paper, the researcher defined the term 

technology and technology integration, explained the use of technology in language classroom, 

reviewed previous studies on using technologies in improving language learning skills, and 

stated certain recommendations for the better use of these technologies, which assist learners in 

improving their learning skills. The literature review indicated that the effective use of new 

technologies improves learners’ language learning skills. In this review paper, the researcher will 

review some of the significant issues pertinent to the use of technology in the learning and 

teaching of English language skills. These issues are as follows: definition of technology, the use 

of technology in the classroom, previous studies on using technologies in improving English 

language learning skills, and recommendations for using technologies.  

KEYWORDS: English Language, Effectiveness, Educational Technology, learning process, 

technologies. 

INTRODUCTION: Language is one of the significant elements that affect international 

communication activities. Students utilize different parts of English language skills such as 

listening, speaking, reading, and writing for their proficiency and communication. In addition, 

International Journal of Scientific Research and Review

Volume 8, Issue 2, 2019

ISSN NO: 2279-543X

Page No: 714



one of the important elements for learning is the method that instructors use in their classes to 

facilitate language learning process. Computers are regarded as an important instructional 

instrument in language classes in which teachers have convenient access, are sufficiently 

prepared, and have some freedom in the curriculum. Computer technology is regarded by a lot of 

teachers to be a significant part of providing a high-quality education. According to Bull and Ma 

technology provides offers unlimited resources to language learners. Emphasized and teachers 

should encourage learners to find appropriate activities through using computer technology in 

order to be successful in language learning. The use of suitable technological materials can be 

useful for learners. Computer-based language activities improve cooperative learning in learners. 

Furthermore, computer-based activities provide learners rapid information and appropriate 

materials. They continue that internet materials motivate learners to learn more. In addition, the 

view that technology provides teaching resources and brings learning experience to the learners’ 

world. Through using technology, many authentic materials can be provided to learners and they 

can be motivated in learning language. Technology has always been an important part of 

teaching and learning environment. It is an essential part of the teachers’ profession through 

which they can use it to facilitate learners’ learning. When we talk about technology in teaching 

and learning, the word ‘integration’ is used. With technology being part of our everyday lives, it 

is time to rethink the idea of integrating technology into the curriculum and aim to embed 

technology into teaching to support the learning process. That is to say, technology becomes an 

integral part of the learning experience and a significant issue for teachers, from the beginning of 

preparing learning experiences through to teaching and learning process. The researchers 

continued that the application of technology helps learners learn on the basis of their interests. It 

also satisfies both visual and auditory senses of the learners. According to Lam and Lawrence 

(2002) and Pourhosein Gilakjani technology assists learners in adjusting their own learning 

process and they can have access to a lot of information that their teachers are not able to 

provide. The use of technologies has the great potential to change the existing language teaching 

methods. Through using technology, learners can control their own learning process and have 

access to many information over which their teachers cannot control. Technology has an 

important role in promoting activities for learners and has a significant effect on teachers’ 

teaching methods. If teachers do not use technologies in their teaching they will never be able to 

keep up with these technologies. Thus, it is very important for teachers to have a full knowledge 
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of these technologies in teaching language skills. Developing learners’ knowledge and skills 

pertinent to computer technology provides equity of opportunity, regardless of learners’ 

background. Although learners have been born into a technologically rich world, they may not be 

skillful users of technology. In addition, just providing access to technology is not adequate. 

Meaningful development of technology-based knowledge is significant for all learners in order to 

maximize their learning. 

USE OF TECHNOLOGY IN ENGLISH LANGUAGE CLASS: Technology is an effective 

tool for learners. Learners must use technology as a significant part of their learning process. 

Teachers should model the use of technology to support the curriculum so that learners can 

increase the true use of technology in learning their language skills. Learners’ cooperation can be 

increased through technology. Cooperation is one of the important tools for learning. Learners 

cooperatively work together to create tasks and learn from each other through reading their 

peers’ work. Technology has been defined by different researchers. According to İŞMAN 

(2012), it is the practical use of knowledge particularly in a specific area and is a way of doing a 

task especially using technical processes, methods, or knowledge. The usage of technology 

includes not only machines (computer hardware) and instruments, but also involves structured 

relations with other humans, machines, and the environment. According to Hennessy, Ruthven, 

technology integration is defined in terms of how teachers use technology to perform familiar 

activities more effectively and how this usage can re-shape these activities. Dockstader (2008) 

defined technology integration as the use of technology to improve the educational environment.  

Teachers should find methods of applying technology as a useful learning instrument for their 

learners although they have not learnt technology and are not able to use it like a computer 

expert. The application of technology has considerably changed English teaching methods. It 

provides so many alternatives as making teaching interesting and more productive in terms of 

advancement. In traditional classrooms, teachers stand in front of learners and give lecture, 

explanation, and instruction through using blackboard or whiteboard. These methods must be 

changed concerning the development of technology. The usage of multimedia texts in classroom 

assists learners in become familiar with vocabulary and language structures. The application of 

multimedia also makes use of print texts, film, and internet to enhance learners’ linguistic 

knowledge. The use of print, film, and internet gives learners the chance to collect information 
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and offers them different materials for the analysis and interpretation of both language and 

contexts. Dawson, Cavanaugh, and maintained that using technology can create a learning 

atmosphere centered around the learner rather than the teacher that in turn creates positive 

changes. They emphasized that by using computer technology, language class becomes an active 

place full of meaningful tasks where the learners are responsible for their learning. That using 

computer technology indicates a true learning experience that enhances learners’ responsibilities. 

Technology encourages learners to learn individually and to acquire responsible behaviors. The 

independent use of technologies gives learners self-direction.  

BENEFITS OF TECHNOLOGY IN IMPROVING LANGUAGE SKILLS: Some studies 

have been done on the advantages of using technology in English language teaching and 

learning. Hennessy (2005) stated the use of ICT acts as a catalyst in motivating teachers and 

learners to work in new ways. The researcher understood that as learners become more 

autonomous, teachers feel that they should urge and support their learners to act and think 

independently. The application of Computer Assisted Language Learning (CALL) changes 

learners’ learning attitudes and enhances their self-confidence. Information and communication 

technologies (ICTs) have some benefits for teaching and learning. First, learners play an active 

role, which can help them retain more information. Next, follow-up discussions involve more 

information where learners can become more independent. Finally, learners can process new 

learner-based educational materials and their language learning skills can increase. The use of 

technology has changed the methods from teacher-centered to learner-centered ones. Teachers 

should be facilitators and guide their learners’ learning and this change is very useful for learners 

to increase their learning. Gillespie (2006) said that the use of technology increases learners’ 

cooperation in learning tasks. It assists them in gathering information and interacting with 

resources such as videos. Warschauer (2000a) described two different views about how to 

integrate technology into the class. First, in the cognitive approach, learners get the opportunity 

to increase their exposure to language meaningfully and make their own knowledge. Second, in 

the social approach, learners must be given opportunities for authentic social interactions to 

practice real life skills. This objective can be obtained through the collaboration of learners in 

real activities. Eaton (2010) told that computer-based communication is a useful feature for 

language learning. Computer-assisted discussion features more equal participation than face to-

face discussion. Zhao (2013) supported the above view and said that access to authentic 
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materials in the target language is critical for successful language learning. According to 

Rodinadze and Zarbazoia (2012), technology helps learners and teachers in studying the course 

materials owing to its fast access. Advancements in technology have a key role in preparing 

learners to use what they learn in any subject matter to finding their place in the world labor-

force. Technology facilitates learners’ learning and serves as a real educational tool that allows 

learning to occur. Baytak, Tarman, and Ayas (2011) carried out a on the role of technology in 

language learning. The results revealed learners’ learning was improved by integrating 

technology into the classroom. Learners stated that the use of technology in school makes 

learning enjoyable and helps them learn more. Learners also said that technology makes learning 

interesting, enjoyable, and interactive. The other outcome of this research was that the use of 

technology increases learners’ motivation, social interactions, learning and engagement. 

SUCCESSFUL INTEGRATION OF TECHNOLOGY: In the following section, the 

researcher presents some recommendations for learners to improve their language skills through 

using technology:  

1. Teachers should implement a technology plan that considers integration strategies along with 

purchasing decisions.  

2. Professional development should be specifically considered in order to assure learners’ 

learning and to change the attitudes of teachers unfamiliar with the advantages that technology 

provides.  

3. The technology plan must be closely aligned with the curriculum standards. Teachers should 

know what educational approach is the most effective one when integrating technologies in the 

classroom.  

4. The computer technology is an integral part of the learning activity through which skills are 

transferred to learners.  

5. Language teachers should urge their learners to use technology in developing their language 

skills.  

6. Universities should regard technology as a significant part of teaching and learning programs.  
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7. Technology experts should provide extra assistance for teachers who use it in teaching their 

English courses.  

8. Teachers should be a pattern for their learners in using computer technology.  

9. Teachers should create technology-integrated lesson materials. These materials should 

concentrate on teaching and learning, not just on technology issues.  

10. Teachers should find the ways that technology can help them towards learner-centered 

instruction as opposed to teacher-centered instruction.  

11. Teachers should be aware of their roles as guides and facilitators of their learners’ learning.  

12. In order to facilitate the integration of technology, enough support and technical assistance 

should be provided for teachers.  

13. Training should be provided for teachers to learn how to use and teach it effectively.  

14. Teachers should seek the guidance from their colleagues who can help them teach better 

through using technology. 

15. Technology is one of the important tools of language learning activity; it helps learners to 

improve their language learning skills.  

16. Teachers should encourage their learners to use technology in increasing their language 

abilities. 

This means that teachers need support and training for integrating technology into language 

teaching. The review revealed that when technology is used appropriately, it can bring about a 

lot of advantages to teachers and learners. It is a resource that can be used by learners because it 

helps them solve their learning problems and find methods to use what they have learnt in ways 

that are effective and meaningful. In addition, the review literature indicated that the use of 

technologies plays a key role in language learning based on their own pace, helps in self-

understanding, does not stop interaction with the teacher, and creates high motivation in learners 

for the effective learning of language skills. Furthermore, the paper represented that learners 

should use technology to enhance their language skills because it has as a crucial role in 
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developing learners’ creativity and provides them with interesting, enjoyable, and exciting 

alternatives to study the language. To sum up, the findings of this literature review showed that 

technology provides interaction between teachers and learners, provides comprehensible input 

and output, helps learners to develop thinking skills, makes learning and teaching becomes more 

student-centered, promotes learners’ autonomy and helps them feel more confident, and 

increases learners’ motivation to effectively learn a foreign language.  

USE OF TECHNOLOGY IN ENGLISH LANGUAGE TEACHING AND LEARNING: 

With the spread and development of English around the world, English is used as a second 

language in a country like India and for some people the 1st language. It enjoys a high prestige in 

the country. At present the role and status of English in India is higher than ever as evidenced by 

its position as a key subject of medium of instruction, curriculum. As the number of English 

learners is increasing different teaching methods have been implemented to test the effectiveness 

of the teaching process. Use of authentic materials in the form of films, radio, TV has been there 

for a long time. It is true that these technologies have proved successful in replacing the 

traditional teaching. The new era assigns new challenges and duties on the modern teacher. The 

tradition of English teaching has been drastically changed with the remarkable entry of 

technology. Technology provides so many options as making teaching interesting and also 

making teaching more productive in terms of improvements. Technology is one of the most 

significant drivers of both social and linguistic change. Technology lies at the heart of the 

globalization process; affecting education work and culture. The use of English language has 

increased rapidly after 1960. At presents the role and status of English is that it is the language of 

social context, political, sociocultural, business, education, industries, media, library, 

communication across borders, and key subject in curriculum and language of imparting 

education”. It is also a crucial determinant for university entrance and processing well-paid jobs 

in the commercial sector. Since there are more and more English learners in India, different 

teaching methods have been implemented to test the effectiveness of the teaching process. One 

method involves multimedia in ELT in order to create English contexts. This helps students to 

get involved and learn according to their interests, It has been tested effectively and is widely 

accepted for teaching English in modern world. Technology is utilized for the upliftment of 

modern styles; it satisfies both visual and auditory senses of the students. With the spread and 

development of English around the world, English has been learned and used by more and more 
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speakers. As the use of English has increased in popularity so has the need for qualified teachers 

to instruct students in the language. It is true that there are teachers who use ‘cutting edge’ 

technology, but the majority of teachers still teach in the traditional manner. None of these 

traditional manners are bad or damaging the students. In fact, till date they are proving to be 

useful also. However, there are many more opportunities for students to gain confidence practice 

and extend themselves, especially for ESL students who learn the language for more than just 

fun. For them to keep pace with ELT and gain more confidence they have to stride into the world 

of multimedia technology. 

GROWTH OF ELT THROUGH TECHNOLOGY: 21st century is the age of globalization 

and is important to grasp on various foreign languages and English language comes first. English 

Language Teaching has been with us for many years and its significance continues to grow, 

fuelled, partially by the Internet. The forecast points to a surge in English learning, which has 

peaked in 2010. The same study indicates that over 80% of information stored on the internet is 

in English. For the first time there are more Non-Native than Native users of the language and 

diversity of context in terms of learners, age, nationality, learning background etcetera has 

become a defining characteristic of ELT today. With the rapid development of science and 

technology, the emerging and developing of multimedia technology and its application to 

teaching, featuring audio, visual, animation effects comes into full play in English class teaching 

and sets a favorable platform for reform and exploration on English teaching model in the new 

era. It’s proved that multimedia technology plays a positive role in promoting activities and 

initiatives of student and teaching effect in English class. Technological innovations have gone 

hand –in hand with the growth of English and are changing the way in which we communicate. It 

is fair to assert that the growth of the internet has facilitated the growth of the English language 

and that this has occurred at a time when computers are no longer the exclusive domains of the 

dedicated few, but rather available to many. With this there has been a very significant 

proliferation of literature regarding the use of technology in teaching English language. Mostly 

these writings unequivocally accept technology as the most essential part in teaching. In a sense, 

a tendency to emphasize on inevitable role of technology in pedagogy to the extent of 

obliterating human part of teacher by technology part has been very dominant. And as a result if 

we neglect or ignore technological developments they will continue and perhaps we will never 

be able to catch up, irrespective of our discipline or branch. For this reason it is important for 
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language teachers to be aware of the latest and best equipment and to have a full knowledge of 

what is available in any given situation. Teachers can use Multimedia Technology to give more 

colorful, stimulating lectures (new Horizons). There are many techniques applicable in various 

degrees to language learning situation. Some are useful for testing and distance education, and 

some for teaching business English, spoken English, reading, listening or interpreting. The 

teaching principle should be to appreciate new technologies in the areas and functions where 

they provide something decisively new useful and never let machines take over the role of the 

teacher or limit functions where more traditional ways are superior. There are various reasons 

why all language learners and teachers must know how to make use of the new technology. 

ENGLISH EDUCATION IN INDIA: In ancient India, education was given importance only 

by a small section of Indian society. Education was given to all. But only those who had good 

memory power and interest for learning were permitted. In absence of any written material, 

schools in India had devised a remarkable and effective system of transferring knowledge to 

succeeding generations in the form of hymns. Many remained uneducated and denied formal 

education. The medium was Sanskrit. Knowledge was passed on orally from one generation to 

another in ancient India. Women were given equal right to education and teaching. Ancient 

Indian philosophy and the Vedic literature were given importance. It was supposed to be a 

magnificent example of societal division and orderly arrangement of rules. It dealt with different 

branches of human knowledge, covering almost all the aspects of life, be it phonetics, arts, 

literature, medicine, law, philosophy, astrology or astronomy. It spoke of everything on staying 

healthy, free from social evils, improving concentration and tenets of behaviour, which are 

relevant even today. With a rational mind, raising it from ignorance, one can understand the 

greatness of the Vedic literature. A knowledgeable person could spot gems from this ocean of 

knowledge and bring a change in the system of education. During the second half of the 

nineteenth and the beginning of the twentieth century, Swami Vivekananda, Rama Krishna 

Mission and Theosophical Society of India tried to familiarize to the Western World, the charm 

and graciousness of the ancient gold mine of knowledge, which had inspired not only Indians, 

but foreigners as well. Intellectuals from various countries had translated them in their own 

language and reinterpreted it for a rational mind. As India progressed from ancient to medieval, 

its education system also deteriorated. Various factors were responsible for the degradation of 

such ancient education system of the World. 
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CONCLUSION: The system of education and learning should be such that it should facilitate 

the learners to achieve the objectives and channelize their desires and energies towards right 

activities. The importance of knowledge in education cannot be denied. The purpose of 

education has unfortunately been misunderstood to mean acquiring as much academic 

knowledge as possible, leading towards award of degrees. But equally important is inculcating 

skills in all the vocations according to aptitude of different individuals through practical training 

for overall development of the nation. Training in different vocations should be given when 

minds of individuals are still in formative stage. Training becomes necessary for applying 

knowledge in real life. There is no doubt that modern education has given to India the key to the 

treasures of scientific and modern democratic thought. It is the west that has led the world in 

advancement in technology and science. It opened up the doors for liberal and rational thinking. 

It widened the mental horizons of Indian intelligentsia during nineteenth century. However, 

somewhere it got derailed and now the system of education at all the stages, from primary to 

secondary and right up-to the college level makes the minds just a store-house of knowledge and 

discourages creative thinking. India surpasses the west by no small measure on issues of culture. 

It is one of the oldest living cultures in the whole world, despite hit after hit on it in the past 

during the alien rules. For building an ideal structure for education, an amalgamation of the 

Eastern culture and Western methods, liberal thinking and advancement in science and 

technology of the west would be the best for future generations. The world is now a global 

village. The revolution in areas of information and communication technology can give an ideal 

education and improve the life of common man to become aware of the real issues hampering the 

progress of Indian society. 
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