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ABSTRACT 

In the Comparative investigation done on "Employer Employee relation in Public and Private sector 

banks" the creator conceives that the monetary changes in India began in mid-nineties, however their 

result is noticeable at this point. Significant changes occurred in the working of Banks in India simply 

after progression, globalization and privatization. It has turned out to be exceptionally required to 

contemplate and to make a near examination of administrations of Public sector Banks and Private 

Sector banks. Expanded challenge, new data advances and in this manner declining preparing costs, 

the disintegration of item and geographic limits, and less prohibitive administrative controls have all 

assumed a noteworthy job for Public Sector Banks in India to mightily contend with Private Banks. 

This paper an endeavor to examine how productively employee performs as indicated by employer's 

conduct in public and private banks. 

 

1. INTRODUCTION 

The articulation boss - employee relations is 

normally taken as synonymous with 

mechanical relations and consideration 

principally is dedicated to the executives - 

association relations. Where willing 

participation radiates from employees towards 

the accomplishment of hierarchical objectives, 

there is said to be great modern relations. The 

idea of employer - employee relations has 

commonly created as an outcome of the 

mechanical relations as preceding this the ace 

and hireling relationship which existed was 

basic and of an individual sort. With speeding 

up in industrialization, the social perspective 

wound up unpredictable and generic.  

Employer - employee relations openly and 

private ventures in an entrepreneur society and 

in a communist society have distinctive 

introductions. The job of the legislative and 

best administration and the specialists of the 

undertaking in the basic leadership and 

approach development process is of incredible 

significance. In an entrepreneur society, 

ordinarily, the arrangement development 

originates from best administration, while the 

laborers are respected unequipped for 

contributing anything beneficial in such 

manner. The premise of the modern relations 

in western nations in the past was feudalistic 

and the specialists were viewed as "dumb and 

apathetic". 

Hypothetically, employer employee relations 

depend on the suspicion that both take 

activities intended to expand their own 

personal circumstance. When they are placed 

in explicit two-sided imposing business model 

setting, gain to one suggests misfortune to the 

next and the other way around. This 
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methodology holds great when the regulating 

worry of the model is full scale employer 

employee relations.  

2. REVIEW OF LITERATURE 

Hanif and Kamal (2009) expressed that if 

organizations make great methodologies and 

tenets for the employees identified with pay 

scales, approach advancement, staff input and 

the workplace, it might prompt employee 

commitment, satisfaction and expanded 

employee faithfulness with the association in 

light of the fact that fulfilled employees, who 

draw in customers, are bound to greet and 

mindful and the employees, not happy with the 

activity can prompt client misery. 

Artz (2010) thinks about the connection 

between incidental advantages and 

employment satisfaction. Incidental 

advantages dependably don't prompt 

occupation satisfaction. It is constantly 

adequate to a degree where in the employee 

has an inclination that he can fulfill his needs. 

Accordingly, organizations need to audit their 

framework betterly which will give incidental 

advantages as required and give employees 

each chance to profit them, eventually 

prompting occupation satisfaction. 

Mudor and Tookson (2011) examine about 

the connection between human assets the 

board rehearses, work satisfaction lastly the 

turnover. Supervision, preparing and pay 

rehearses, which are the three factors in human 

asset the board rehearses, are unfavorably 

connected with employment satisfaction. 

Successful occupations help in accomplishing 

work satisfaction with consistent preparing 

and great pay. Employment satisfaction is 

straightforwardly identified with turnover. 

Abdulla and Djebavni (2011) inspects the 

connection between occupation satisfaction 

and ecological and statistic factors and found 

natural elements, (for example, compensation, 

advancement and supervision) better 

indicators of employment satisfaction when 

contrasted with statistic factors, (for example, 

sex, age and instruction level just as different 

variables identified with their work 

involvement, for example, work level, move 

work, and long periods of experience). 

Sageer, Rafat and Agarwal (2012) in there 

paper talked about different factors in charge 

of employee satisfaction, for example, 

Organization Development Factors, employer 

stability factors, Work Task Factors, Policies 

of Compensation and Benefit Factor and 

openings which offer satisfaction to 

employees, for example, advancement and 

profession improvement likewise has been 

depicted. This paper additionally bargains the 

different routes by which one can enhance 

employee satisfaction. 

3. OBJECTIVES OF STUDY 

The main objectives of the research are:- 

 To assess the effect of the behaviour 

of the employer on the efficiency of 

the employees working in public and 

private sector banks. 

 To identify and compare the 

difference of behavior in the employee 

of public and private banks 

4. RESEARCH METHODOLOGY 

Sample Design: The investigation will be 

directed with reference to the information 

identified with State Bank of India and ICICI 

Bank. These banks have been examined with 

the conviction that they hold the biggest piece 

of the overall industry of managing an account 

business in India, in their individual segments. 

Survey Instrument  

 Personal Interview: Personal meeting 

is taken with the business and 

employee of open just as private 

banks. Client reactions will likewise 

be gathered.  
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 Questionnaire: For the accumulation 

of applicable data specifically from 

bank employer, employees and 

customers a survey is surrounded and 

dispersed to them for their reactions. 

5. RESULTS & DISCUSSION 

Employer’s Response 

Some questions are designed to know the 

views on employer employee relations in 

private and public banks on employer 

prospective. These are given as under 

 Does the work environment is very 

friendly between you & employees?

Table 1: Respond of employers on Question no. 1. 

 Frequency Percent Valid Percent Cumulative Percent 

1 120 30.0 30.0 30.0 

2 132 33.0 33.0 63.0 

3 61 15.3 15.3 78.3 

Valid     

4 42 10.5 10.5 88.8 

5 45 11.3 11.3 100.0 

Total 400 100.0 100.0  

The above table can presented graphically as bellow: 

 

Figure 1: Graph showing responds of employers on Question no. 1. 

Elucidation: In The above outline researcher 

has uncovered that, 30% of respondents are 

strongly agree that they are working in well 

disposed atmosphere, 33% of respondents are 

agree with that the environment is basic for 

reasonable working, 15.25% of respondents 

are undecided, 10.50% of respondents are 

disagree they said that manager and 

subordinates are not helping one another, 

11.25% of respondents are strongly disagree 

they don't content with inviting environment. 

 Is it very challenging to get follow 

values and ethics by employees?

Table 2: Respond of employers on Question no. 2. 

 Frequency Percent Valid Percent Cumulative Percent 

1 143 35.8 35.8 35.8 

2 112 28.0 28.0 63.7 

3 48 12.0 12.0 75.8 

Valid     
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4 40 10.0 10.0 85.8 

5 57 14.2 14.2 100.0 

Total 400 100.0 100.0  

The above table can presented graphically as bellow: 

 

Figure 2: Figure showing responds of employers on Question no. 2 

Interpretation: From the above table, the 

researcher has demonstrate that, 35.75% of 

respondents are strongly agree that they don't 

pursue any social values and ethics, 28% of 

respondents are agree that all organizations are 

benefit situated, 12% of respondents are not fit 

to state any single word. 10% of respondents 

are disagree with above articulation they are 

trust in ethics and Values, 14.25% of 

respondents are strongly restricted above 

proclamation they are have confidence in 

esteem and Ethics by standards, if any 

organization has pursued guidelines and 

control it is gainful for organizations 

foundation. 

 Are all employees following all the 

rules and instructions effectively?

Table 3: Respond of employers on Question no. 2. 

 Frequency Percent Valid Percent Cumulative Percent 

1 135 33.8 33.8 33.8 

2 132 33.0 33.0 66.8 

3 55 13.8 13.8 80.5 

Valid     

4 44 11.0 11.0 91.5 

5 34 8.5 8.5 100.0 

Total 400 100.0 100.0  

 

 

Figure 3: Figure showing responds of employers on Question no. 3 
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Interpretation: From the above given table, in 

the study the researcher has clear that, 33.75% 

of respondents are strongly agree for that there 

industry is already specified all rules & 

Regulations for joining and leaving of 

industry, 33% of respondents said their 

industry has established under all provisions, 

13.75% of respondents are silent on this issue, 

11% of respondents are not agree for rules, 

8.5% of respondents are Strongly disagree 

with the rules & regulations framed by 

industry. 

Employee’s Response 

Some questions are designed to know the 

views on employer employee relations in 

private and public banks on employee 

prospective. Which are given here under: 

 Are senior members highly 

respectable?

Table 4: Responds of employees on Question no. 1 

 Frequency Percent Valid Percent Cumulative Percentage 

1 254 63.5 63.5 63.5 

2 76 19.0 19.0 82.5 

     

3 28 7.0 7.0 89.5 

Valid     

4 12 3.0 3.0 92.5 

     

5 30 7.5 7.5 100.0 

Total 400 100.0 100.0  

 

 

Figure 4: Figure showing responds of employees on Question no. 1 

Interpretation: From the above chart, 

researcher found that, 63.5 % of respondent 

think that senior members are highly 

respectable and they are strongly agree, 19 % 

of Respondents are only agree they said senior 

members are entitle for respect for ever, 7 % 

respondents are undecided they are unable to 

say anything, 3 % of Respondents are disagree 

they do not want to give respect to seniors, 7.5 

% of respondents are strongly opposed this. 

Consequently it is clear that senior members 

are always respectable because they are mile 

stone and strong pillar of every industry. 

 Is there free flow of communication 

to Employers?  

International Journal of Scientific Research and Review

Volume 8, Issue 3, 2019

ISSN NO: 2279-543X

Page No: 119



Table 5: Responds of employees on Question no. 2 

 Frequency Percent Valid Percent Cumulative Percentage 

1 84 21.0 21.0 21.0 

2 195 48.8 48.8 69.8 

3 70 17.5 17.5 87.3 

Valid     

4 31 7.8 7.8 95.0 

5 20 5.0 5.0 100.0 

Total 400 100.0 100.0  

The above table can presented graphically as bellow: 

 

Figure 5: Figure showing responds of employees on Question no. 2 

Interpretation: From the above chart, among 

the all respondents, 21% of respondents are 

strongly agree that there are free 

communication between us, 48.75% of 

respondents are only show their acceptance, 

17.5% of respondents are undecided they are 

uninterested, 7.75 % of respondents are 

disagree they are reject communication 

between them, 5% of respondents are strongly 

disagree they are denied interaction and they 

are show one sided way of communication 

among all. From above discussion we 

conclude that industries of Jhunjhunu have 

free flow of communication is occurred. 

 Is employers act as mentors for new 

employees?

Table 6: Responds of employees on Question no. 3 

 Frequency Percent Valid Percent Cumulative Percent 

1 93 23.3 23.3 23.3 

2 143 35.8 35.8 59.0 

3 65 16.3 16.3 75.3 

Valid     

4 41 10.3 10.3 85.5 

5 58 14.5 14.5 100.0 

Total 400 100.0 100.0  

The above table can presented graphically as bellow: 
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Figure 6: Figure showing responds of employees on Question no. 3 

Interpretation: From the above chart, 

researcher found that, 23.25% of respondents 

are revealed that senior employees are always 

work as mentors, 35.75 % of respondents are 

view that seniors are taking initiative for 

training of new comers, 16.25% of 

respondents are neutral they don’t say 

anything, 10.25% of respondents are disagree 

they said seniors are non cooperative humans, 

14.50% of respondents are said that seniors are 

always disappointing new employees. Through 

above study it is clear that seniors are working 

as mentors and they are positive also. 

6. CONCLUSION 

The banking business in India has a gigantic 

canvas of history, which covers the traditional 

banking practices from the season of Britishers 

to the changes time frame, nationalization to 

privatization of banks and now expanding 

quantities of remote banks in India. In this 

manner, Banking in India has experienced a 

long adventure. Banking industry in India has 

likewise accomplished tallness with the 

evolving times. The utilization of technology 

has acquired a transformation the working 

style of the banks. In any case, the essential 

parts of banking for example trust and the 

certainty of the general population on the 

establishment continue as before. The a 

portion of the banks are as yet effective with 

regards to the certainty of the shareholders just 

as other partner, and SBI and ICICI bank are 

two of them. Be that as it may, with the 

changing elements of banking business brings 

new sort of hazard introduction. 
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